RSP FAQ
I purchased my Rental Season Pass today in the rental shop and was fitted for my gear; I have my G# but still can’t log in, how come?

A for reservation profile will typically take 3-4 days to become active after your initial fitting. If you purchased your RSP more than 4 days ago and are still having issues logging in, then please email us at renting@summiti90.com to have it quickly resolved.

I just bought my Rental Season Pass online with my season pass, what do I do now?
We first invite you to either West, Central or Alpental rental shop are required to get you fitted for your equipment.

I have my G# and am getting a”Log in Error” when I try to log in to the RSP website, what am I doing wrong?

Your G# is to be entered with only the numbers, excluding the “G” along with your first initial of your first name and your last name. If you continue to experience the “Log in Error”, please email us at renting@summiti90.com to have it quickly resolved.
I made a reservation online for tomorrow, where do I go to pick up my gear?

Summit Central reservation room is located on the ground floor of the main lodge near the restrooms to the right of the walkway.

Summit West reservation room is located on the ground floor of the Guest Services/Rental building which is attached to the right of the ticketing windows.

Alpental reservations will be picked up in the main rental shop located on the ground floor directly right of the bridge
I made a reservation that I am unable to pick up, what do I do?
Reservations may be deleted by logging back in and removing those dates, as long as it’s before 1pm the day prior. If it is after the cut off time, please email us at rentaing@summiti90.com or leave us a message at 425.434.7669 ext.4665
I’m able to make reservations for ski’s, but would like to try snowboarding, how can I do that?

You may only have one reservation profile for the discipline you purchased (Ski or Snowboard) However, if you are interested in trying the other discipline, you may use your RSP pass but will need to fill out a rental form and go through the general public line in the rental shop.
I would like to ski or board for two consecutive days in a row, can I take the equipment home with me?

Rental equipment is for daily use only, and must be returned at the end of each day. There are no exceptions on this.

